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Compliance Internship (12 Months)

Bidvest Insurance is a non-Life insurer within the Financial Services division of the larger Bidvest Group and operates
alongside other great companies such as Bidvest Bank, Bidvest Life, FMI, Compendium Insurance Brokers and others.

Bidvest Insurance was founded in 1997 and provides niche value added products to customers through its Direct Channel
which operates via call centres, as well as its Affinity Channel that partners with distribution networks. Our products are
designed to protect consumers and deliver exceptional service levels when our customers need us most, so that we can
deliver on our purpose ‘To protect everyday South Africans, against foreseeable events and their financial losses, so that
we can all contribute to a better South Africa’.

We have successfully expanded and evolved through our dedicated commitment to our values, customers, partners, and
staff. Interested individuals looking to join Bidvest Insurance can expect to join a young and energetic team that challenge
convention and who are intent on building long term relationships with all stakeholders.

Being a part of Bidvest, one of South Africa’s leading services, trading and distribution groups, your career aspirations with
us are only limited by your own imagination.

Position Overview

This internship offers practical experience in regulatory compliance within the financial services and Insurance sector. We are
seeking a motivated and detail-oriented Intern to join our Compliance and Legal team. This role offers hands-on experience
in regulatory compliance within the financial services and insurance environment. As a successful candidate, you will support
key legal and compliance functions and gain extensive exposure to several financial services industry legislation including but
not limited to: FAIS, POPIA, FICA and Insurance Act requirements.

What You’ll Need
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need for attention to detail as company culture and we paced environment which
its the small things that can expect our senior staff often requires us to adapt and
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Our Values

At Bidvest Insurance, we are all part of a BE'VOLUTION where we live our values each and every day for the benefit of
our colleagues, customers, partners, stakeholders and our environment.
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Key Responsibilities and Duties
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Manage the complaints process ensuring timely resolution and accurate record-keeping.
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Support FAIS oversight of sales teams fit and proper requirements, including monitoring adherence to regulatory
requirements.

Coordinate and track compliance training programs for staff.
Perform compliance monitoring activities in line with the annual plan including testing controls and identifying gaps.
Draft and maintain compliance management reports for internal stakeholders and regulatory purposes.

Contribute to policy reviews and assist in implementing compliance frameworks.
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Assist with information requests from industry Authorities such as the Prudential Authority and Financial Sector
Conduct Authority.

Requirements

» Grade 12/ Matric

» Degree in LLB, BCom in Law, Compliance, Risk Management, or related qualification.
» Advantageous — Completed Compliance Certificate

» Certified ID Copy

P Certified copy of qualifications.

» Your CV and motivational letter

» Must be an SA Citizen between the age of 18-35 years old.

» Must have not previously done an internship prior (SETA/ Government).

Knowledge and skills

Written and verbal communication skills

Determination and proactivity— to learn, perform quality work and develop yourself.
Strong knowledge of Network Administration and Information Technology
Experience with Troubleshooting and Network Security

Excellent Customer Service skills

Provide support to the Sales Team

Strong problem-solving skills and attention to detail
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Ability to learn quickly and work well in a team environment.

Submissions:

Preference will be given to PDI candidates in line with our EE

Interested candidates to please submit their CV to: jobs@bidvestinsurance.co.za

Should you not hear from us within 2 weeks from date of application, please consider yourself unsuccessful

Bidvest Insurance is an authorised Financial Services Provider. @ n o







